EXHIBIT A

SERVICES Availability Matrix
This matrix lists the Services that are available as of the Effective Date to Reseller. This matrix is subject to change.  Reseller must review the most current version available from the password-protected HP partner web site at http://partner.americas.hp.com/ or a SYNNEX or HP services sales representative.  Specifications for Services are available, upon request, as attachments to this Agreement or, for project-type Services, will be documented in a statement of work to be made a part of this Agreement.  

	HP Services and Support Offerings1 

	Standard (non-critical) HW and SW Support Services

   Support Plus – HA109AC


Support Plus 24 – HA110AC


Proactive 24 – HA111AC


Proactive Essentials – HA326AC Unlimited 
   

Proactive Essentials – HA327AC Per Incident 
  
	X  

X 

X

X

X 2 

	Select (critical) HW and SW Support Services: 

   Critical Services – HA112AC



	X 3 

 

	HW Only (all are non-critical) Support Services:   

   Next-Day HW Support – HA101AC


   4hr 13x5 HW Support – HA103AC 


   4hr 24x7 HW Support – HA104AC


      4hr 6hr Call to Repair – HA105AC


      4hr 9x5 HW Support – HA116AC


      Education Service – HA119AC


      Recover All – HA166AC

	X 

X 

X 

X  

X

X

X

	SW Only (all are non-critical) Support Services:   

   Support – HA106AC


   SW Support 24x7 – HA107AC


   SW Updates – HA108AC 


      
	X 

X 

X 

	Project-based Services (eligible for ASSPs only):   

   HP Express Consulting

	X 


 1Note: Although they carry an HP product number, coverage for some Cisco equipment is expressly excluded from the ASMP relationship.  For more information, contact your HP Sales Service Representative. 

2 Note: ASMP discount does not apply to HP Services per incident offers. 

3 Note: ASMP Resellers and Distributors must employ at least one HP STAR-certified critical services sales professional to include these HP advanced services in their services offering. 
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