Thanks for calling Synnex,
I'm Sheila.
How can | help you?
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We're running
Windows Server

2003, and now we're

¥ having compliance and
security problems.
Also, everything is
slow and unreliable.
Can we fix it or do

we need a new server?

from Contoso.
Our server is really
old, and it's not
working very well
any more.

Hi Sheila, it's Nicolas

Hi Nicolas. | can definitely help
you with that. What seems to be
the problem?

Windows Server 2003 is no longer supported by
Microsoft, and has some very real risks. You should
look at getting a new server with a new OS. It will
save you money in the long run.

| don't want to buy a new server.
What are my options?




| wish | had a better answer for you but your Great, will you send me a quote for a
server operating system is over 12 years old and new server that would be a good fit for us?
you would agree with me the world has changed
in 12 years. For e.g. your smart phone probably
has the minimum requirements to run Windows
Server 2003. | recommend you get a new Server.

Yes, | can do that. It might have been a long time since you bought a server so let me tell you a

bit about the options.

What edition of Windows Server do you want on this server? Essentials, Standard, or Datacenter?

What's the difference? And | am sure Ok, are you planning to run
| don't need a license. My IT guy has one. Windows Server on this server?

Yes, we're a Windows shop.




As you know, every server running Windows Server requires its own license. You're not allowed to rely on an existing license if it's still
assigned to a running server.

Here at Synnex, we are world-class at installing Windows Server. Nobody does Windows Server better than we do. Did you want to
have us go ahead and include an OS for you?

Well, we're a gold partner, so we don't
need to buy a license.

Gold partner licenses are only for internal
use. If, for example, you are planning to sell
this server, then you'll need to purchase a
Windows Server license.




Well, we have an Enterprise/Select/Volume
Agreement so we don't need a license.

Even with these agreements, each license must be paid for. You may find
that our licenses are cost competitive with any other option out there, plus
we provide support and an optimized installation. Would you like me to
add it to the quote so that you can compare prices?

Sounds good. Which OS edition do you
recommend?




Are you going to be running Windows Server virtual
machines on this server? If so, you'll definitely want
to consider Datacenter Edition.

No, we plan to install SQL Server on this
server. No virtualization.

If this was your first server and you had less than 25 users, Essentials Edition
would be best, but with SQL Server, we'd recommend that you acquire
Windows Server Standard edition and Client Access Licenses, or "CALs".

Windows Server Standard sounds great.
What are CALs?




CAL stands for Client Access License. Microsoft licensing requires
that every user or device that access Windows Server needs a CAL.
How many people would be using this server?

How about I'll add
About 50. 50 CALs onto the
order to keep you
in compliance?

Sounds good. Is that all | need?




We can also include SQL Server 2014 Standard edition if you'd like. With 50 users, it makes the most sense to purchase a
core based license, which will allow an unlimited number of users or devices to access your SQL Server database. Under
SQL Server core-based licensing, you must license a minimum of 4 cores. Since your new server will have two quad-core

processors, I'll include a quote for 8 cores of SQL Server 2014 Standard edition with this server.

My Pleasure! Bye Nicolas, have a good day.

Sounds good. Thanks so much for your help!

Bye Sheilal




